
Molalla Communications 
DOCKET FILE COPY ORIGINAL 

211 Robbins St. 0 P.O. Box 360 ° Molalla, OR. 97038 
503-829-1100 ° Fax: 503-829-7781 ° www.molalla.com 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

June 30, 2014 Reogfv d & 
REDACTED - FOR PUBLIC INSPECTION e Inspected 

445 12th Street, S.W . 
Washington, D.C. 20554 

JUL 1 0 2014 

FCC Mail Room 
RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality 
Improvement Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Molalla 
Telephone Company d/b/a Molalla Communications ("Molalla Communications" or "the Company"), 
Study Area Code 532383, is submitting a completed FCC Form 481 to the Commission via its 
Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 11-42. The Company, by 
its authorized representative, hereby requests confidential treatment of two attachments to its FCC 
Form 481: (1) the five-year service quality improvement plan and (2) the financial annual report, both 
of which were redacted in the ECFS submission. The request for confidential treatment of the five­
year plan is being made pursuant to section 0.459 of the Commission's rules and Exemption 4 of the 
Freedom of Information Act (FOIA). The request for confidential treatment of the financial annual 
report is being made pursuant to the FCC's November 16, 2012 Protective Order in WC Docket No. 
10-90 et at. These attachments contain competitively sensitive data that Molalla Communications 
maintains as confidential and does not normally make available to the public. Release of this 
information would have a substantial negative impact on the Company. 

Five-Year Service Quality Improvement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Molalla 
Communications requests that the text and data extracted from its five-year service quality 
improvement plan be withheld from public inspection because it contains competitively sensitive 
commercial and financial information that the Company keeps confidential. Public availability of this 
information would have a substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 
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(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 
requires incumbent local exchange carriers receiving high cost support to attach a five-year 
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a){1)(ii) and 54.313{a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains information on the Company's 
access line counts and existing broadband capabilities as well as plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely 
guarded, privileged information that the company does not make publicly available. 

( 4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or 
more wireless Internet service providers. Most RLECs also face competition from at least one 
other wireline broadband provider such as a cable company. In addition, all RLECs face competition 
throughout their territories from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors 
invaluable confidential information with which to develop their own strategies for investing in the 
service area, thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party 
access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 



indefinitely. Although the information reflects the Company's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond 
that period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above. the 
information in question satisfies this test. 

Financial Annual Report 

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a fu ll and complete annual report of the company's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). Molalla Communications seeks confidential treatment of 
its financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et al. 1 The Protective Order specifically covers information filed pursuant to 4 7 C.F.R. §54.313(f)(2). 
Molalla Communications is providing to the Office of the Secretary, under seal, this cover letter and the 
Form 481 filing which includes the confidential information that is being requested to be withheld from 
public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the 
legend, "CONFIDENTIAL- NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION -SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337,03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-
208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted fil ing and accompanying cover letter 
is marked "REDACTED- FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481 . 

This cover letter includes no confidential information and the text is the same in both the nonredacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

Linda Philpot 
Authorized Representative for Molalla Telephone Company d/b/a Molalla Communications 

Enclosures 
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

1 Connect America Fund et al., WC Docket No. 10·90 et al. , Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 



<010> Study Area Code 532383 

<015> Study Area Name MOLALLA TEL CO. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Linda Philpot with questions about this data 

dUL l 0 2014 

<035> Contact Telephone Number: 5038291309 e.xt. 

Number ot the person ident itied in data line <030> 
FCC Mail Room 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> lphi lpot@molalla.com 

<100> Service Quality Improvement Reporting [complete attached worksheet} .( 

<200> Outage Reporting (voice,_) ___ ... 

<210> I .f ~-check box if no outages to report 

['ompltte attached worksheet} .( 

.( llllJN ::: :.::,:::::,: ::·*r' I , I 

I 
l...._ _ __..I~=- = 

(attach descriptive dawm•ntJ 

<320> Unfulfilled Service Requests (bro;:.a.:d:.ba:.:n.:.:d::.l __ _:I =o=====L----------
.( I~ 

<330> llNRli 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband)! I I 
~·----...,........,.......,..----------------_. (attach descriptive document} 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-0_._o _______ -11 
Mobile o.o .__ _______ __. 

./ 11 " I 
Number of Complaints per 1,000 customers (broadband) 

~:~~le 1::: I 
./ 

Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification} ./ II " 

<510> (attached d~crlptlvt documMt) 

<600> F,,.u_n_.ct ... i-.o_n ... a_lit..,tv_i_n_E,_m_e ... r_.·a: ... 1e_n ...... cv-.S_.it.-u-.at-.io-.n_s.._ _____________ .,. (check to indicate certification} 

S323830R610 .pdf 

(attached descriptive document) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete attached worksheet} 

(complete attached worksheet} 

<800> Operating Companies and Affiliates (compl.ie ottoch•d worluheet} 

<900> Tribal Land Offerings (Y/N)? Q @ (ifyes,completeottochtdworlcshttt} 

<1000> Voice Services Rate Comparability (check to Indicate certificotionJ 

I 
,,,,.,~ ...... ,,. I 

<1010> '-· ------------,,,,---=------------__. (attach descriptive document} 

<1100> Terrestrial Backhaul (Y/N)? Q @ (if not, check to lndicot• certlfkot/on} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(comp/et~ attached workshut} 

(compltt• ottoched worlcsheet} 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch.ck to lndicot• e<rtificotion} 

<2005> (compl<te attached work•h«t} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(chtt:k ro indicate certification} 

(complete ottochM worbhttt} 

.___./ _ _.ll.___-1_ ..... 

.___./ _ _.I ._I _..;.../ _ _, 

.___-1_ ..... 1 _1 -"-..... 

./ ,_ 
ll\W 

./ 



•(lOO)ServlceQuelty l~nt~· 

Dita <;olledlon Form 

<010> Study Area Code 

<015> Study Arn Name 

<020> Pr ram Year 

<030> Contact Nome · Person USAC should contact regardl11g this data 

<035> Contact Telephone Number· Number ol person Identified in data line <030> 

Sl2lll 

MOl.1.LLA TSL CO. 

2015 

Lind.a Philpot 

<039> Contact Email Address • Email AddroSJ of person identified in data line <030> lph tlpot~lalh .com. 

<110> 

<111> 

Has your com any rooelved Its ETC certification from tho FCC? 

If your answer to line <110> Is yes, do you have an existing §54.202(a) •5 
year plan" filed with the FCC? 

(yes/ no 

(yes/ no) 00 
If your answer to line <111> is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's existinc § 

54.202(1) •5 year plan" on nle with the FCC, as it relates to your provision of 
voic:t ttlephony SIMCe. 

SUUJORl~ pelf 

<l12> Attach Flve·Year SeM<e Quality Improvement Plan or, 1n subsequent years, 
your annual proeress report filed pursuant to 47 C.f .R. § 54.313(aK1). If your company os a 
enc which only receives frozen support, your procress report is only 

required to address vokie telephony service. 

Please check these bo•os below to confirm that the attached document>(s). on line 
112~ cont1Jns a progress report on its five·year service quality improvement 
plan pursuant to§ S4.202(a), The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meetlnc plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service c.apacity 

<118> Provide an e•planatlon of networlc Improvement tarcets not met 
in the prior calendar year. 

Pas e 2 

FCC Form 481 ~ ·,· . 

0 11.111 Co!'ttro1 "°· 3Q60-0986fc:iMa ~No. ~i9 
July 20l3 • ' • . ::'·.''< .,, .. · I 

Nam4 of Attached Document 

Pace2 



Page 3 

<010> Stud Alea Code 532383 

<015> Study Area Name MOLA.w..A Ti!L CO. 

<020> Pro ram Year 201 5 

<030> Contact Name - Person US.AC should contad reprdins this data Li nda Ph ilpot 

<035> Contact T~lephoM Number - Number of person identified in data tine <030> SOl829l)09 ext. 

<039> Contact Emaf1 Addreu - Email Address of person fdentlfled fn data line <030> l phi l potceobll a .oom 

<220> U> < l> b2> < > 4> <d > c2> < < > <e> «> <h> 
N~ Did This Outace 

Rtftrence Outog1 Stolt Out1g1Stolt Outoctfnd Out1p£nd Number of '11 Fa cilitlti Slrvlce Outa .. Alfl<t Multiple 
Number Date Time 01te Time Customers Afftcted Total Number of Allected Das<rlptloft (Ch«k StudyArus seMce Outaie Preventative 

Customers IYes/No) al that aaalvl (Ya/Nol Raolution Procedures 

Poge 3 



Page4 

<010> Stu AIH Code 5323U 

<015> Study Afea Name MOLA.LL.'. TEL co . 

<020> Pro am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Linda. Philpot: 

<035> Contact Telephone Number - Numb.er of person identif~d in data line <030> 5038291309 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> lehilpot41ni::>lalla..cow. 

<701> Residential local SeNice Charge Efftttive Date 1/1/201 4 

<702> Slng_le Stat• wide Residftltial local Service Charge 14 . 95 

<703> · :..·~· !l'.::li:""..:. / ·"'!.~ ...... ·:.f.b "!.'~ "CllZ> : .... "di.b '.· ;, ~.i· ~~:";• " . -..:ill .di, ~ I 
Resideotiol Local Mandatory Extended Area 

SRtt Exchon•t (ILEC) SAC(CETC) Rate type Service Rate St:are Suburlber Une Chant State Universal Service Fee Serva0.111• Toul - !101 Rates and Fee 

,.. __ 
· -'-

Page4 



<010> Study /Vea Code 

<015> Study /Ve. Naime 

<020> Pro raim Ye..r 

<030> Contact Name - Person USAC should contact regardiig this data 

<'035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of prrson identifil!d in data line <030> 

State 

Sl2383 

MOLALLA T£L CO. 

201S 

Lind& Philpot 
50)8291309 ext. 

lphilpot~lal la . c:o. 

State R91ulated 

Fen 

. 

&roadb1111d Servke -
DownloodSjl«ed 

(Mbps) 
Bro.dband S•rvk.e • 

Uplood ..._,/Mbps) 
UMce Allowance 

IGBl 

UACe Alowa11ce 

Adion Takeft W1'en 

limltRNdted(s.l«t} 

Pages 

P•geS 

I 



P .. e6 

<010> Stud Area Codt 532383 

<OlS> Sludy Area Name MOJ.b.1 !.& ! &£. CQ 

<020> Pt ram Year 2015 

<030> Contact Name· Person USAC should contact retarding thi$ d1ti Linda Phl leot 

<035> Contact Telephone Number .. Number ot person identified in dati line <030> SOlt.2 '1109 • :irt. . 

<039> Contact Em1t1 Address · Ema II Address of person Identified in data fine <030> 

<810> 

<811> 

<812> 

413> I-:-:- > 4 ~ QI> ~ · 
" ·- ... 42> ,. - .«H 

Allillatts SAC Do1111 Buskltss As Comj)Ofty or S...nd Dts1111at1on 



<010> Study Area Code Sl2383 

<015> Study Area Name ~Ot.l\LU TEL CO. 

<020> Program Year 201S 

<030> Contact Name · Person USAC should contact regarding this data Linda Philpot 

<035> Contact Telephone Number · Number of person identified in data line <030> 5038291309 e x t. 

<039> Contact Email Address · Email Address of person identified in data line <030> lph Upot.~lalla.co• 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes.No, NA) for each these boxes 

to confirm the status described on the attached doeument(s}, on line 920, 

demonstrates coordination with t~ Tribal government pursuant to 

§ 54.313(•){9) includes: 

<921> Needs assessment and deployment planning with a forus on Tribal 

community anehor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Fea.sibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use perm itting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Page7 

Name of Attat:hed Document 
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<010> Study Area Code 
<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page 8 

Sl2lU 

MOUi.I>. TEL CO . 

2015 

r.I nd• Ph11Pot 

50ll2tll0t ext . 

lphilpotawic>b.l la . com 

Pages 



<010> Study Area Code U2)U 

<015> Study Area Name MOLALLA TEL CO, 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data Li nda Philpot 

<035> Contact Telephone Number · Number of person identified in data line <030> SOJU91J09 • Xt . 

<039> Contact Email Address· Email Address of person identified in data line <030> lpMleot~l.dh com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

Nome of Att1d1ed Document 

<1220> link to Public Website HTTP http ,//www .molal la . co.fpYb\1cnot1c .. 

•piease check these boxes below to confirm thlt the attl>CMd doament(s), on rrne 1210, 

or the websrte listed, on Ii nit 1220, c:ontmins the required Information pursuent to 

§ 54.422(1)(21 •nnual report1,. for ETCs receM,. low·<ncome support. carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided a.s part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page9 

Page9 



<010> Study Area Code ~323&3 

<015> Stud Area Name MOLALLA ttL CO. 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data Li .rtd a Philpot 

<03S> Contut Telephone Number- Number of person identified in data line <030> SOll!l29 1l09 ext . 

<039> Contact Emall Address-Email Address of pers.on ldentlfled In data line <030> l philpoLhiolalla . com 

OiECK the boxes below to note compll1nce: as a redpltnt of Incremental Connect Americ1 Phase: I suppof\ frozen Hifh Cost suppof\ Hlah Cost support to offset actm dtarp reductions. and Connect America Phan JI 

support as set fottn in 47 CFR § 54.3U(b),(c),(d),(t) the information teported on this form and in the documents: attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<.2.017> 
<2018> 

<2019> 

<2020> 

<.2021> 

lncttmenul connect America Pl\ase I tepon5n1 
2nd Y•ar C.rtiflcafon (47 CfR § 54-313(b)(! )} 
3rd You Certifiution {47 CfR § 54.313(b)(2)) 

Price Clp carrier Rec•ivinJ froztn Support c.ttiffcatlon {47 CFR § 54.J12(a)) 
2013 frozen Support Certification 
2014 Frozen Support Certification 
201S Frozen Support Certification 

2016 and future Frozen Support Certifkation 

Price Clp C.rrier Connect Arne<ica ICC Suppon {47 CJR § SU13(d)) 

CertiHcation Support Used to Build Broadband 

Connect America Phas• 11 Report Inc {47 CFR f 54.313(•)) 
3rd year Broadband Setvice Certifkation 
Sth year Broadband Service <:ertification 

Interim Proareu Certification 

Please check the box to confirm that the attached doc:ument(s), on line 2021 .• contains th e required informatio n 
pursuant to§ 54.313 (e)(3)(ii), •••recipient of CAf Pho•e 11 >upport •hall provide the number, names, and 
addresses of community anchor institutions to which began providing acct$$ to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

B 

§ 
D 

Name of Attached Document Usting Required Information 

Paae 10 

Page 10 



<010> S. Al"H Code SJ e 
tsOJ.ALM, THI. CO 

<020> Pro am Yelt 
<O!O> Contact NllM. Penol\ USAC should col\l;ac.t rgardln1 this d1U L i .nda Ph i leot 

<0!9> Contil<t £mai1Addreu • Emlil Addms of ptoon ldffitJfltd in d1U ltrie <030> J ph i l PPfl?QQl a l l a ('Qm 

CHkK the"-' b..low to not• coni•nc. Oft Its fJw YNt HNke quality~ (pursuent to 47 Cfft t S4..202«aU MCI, few ptMt.ty h.klewrien, -winf~ wfth h "'-cLll t9port(n& ,..,,.1'9f'Mftts Mt fortk WI 47 
Cflt t S4.S1S(f)(2). I turtW cwttty that tM lnfonMtion niport.cl on tM1 fOfM and rn: the ~b .nKM4 below ii MCUrlltrl. 

(9010) ~s~onSYa•PIM 

MlkJ.tont C.l'tffk.ltfon {47 CFR § 54,JU(f)(l}(iU 

Nlfl'lie of AttKhtd oowm.ntUstil\& Required lnfotm.tion 

Please check this box 10 connrm that the attached dowmentts), on ine 3012 contains the req"*ed intorma'!ion put&Uant to 
(JOU) § 54.313 (f)(1Xii). 1he carrier shal provide the nc.mbef, names, and ac:k:lr~ of comnuiity anchOf Wlstitutions to Yd'lic:h began D 

provicing aoceM to broadband sefVice rt the ~ calencta.r year. 

C3012) ComrMH\ltyAnthor lnstiMion.s {47UR t 54,lll(f)(l)(li)} 

N..,...or An.chtd Docvment Lfstfn1 R~redlnformttiOn ~ 8 
CJOU} Is your company a Prfvfttfv Held ROii: C.rriH '47 CfR § S4.313(f)(2)} (V..VNo) • 
(3014) lf\if'1.,dot'S~comp.tnyfltetf'leRUS~nnullteport (V.VNo) e 
Please chedt these boxes to confirm that the attac:hecl documentts). on f ne 301'1, contains the required infonnation pe.nu.ant 10 § 54,313(t)(2, compliance requwes: 

()1)15} ~:'::WC:::~:-=o=~~ltS reports (OpffWtinc Report f« [[Z) 
l>Ol&l OoaJmm(a) '"' 8alanoe Sheet, Income State,,,... and Sta<emont or cas11,F1cMs _______________ ...... rn=,_ __ _ 

S323830R3017. pdf, Sl2l8lORJ017, xlsx 

(JOI n If tht raf9QnM is VU on line 301.q, «Ud\ VOW' C0«1pany's RVS .nnull 
report al\Cf al r.caulr.d documentat!On 

(!01.8) If tht response b l\O on h 3014, IS vour ~.wry avdlted? 

If 1'1• ftlpOt\W Is VH on line 301!, '*-dtKt. the boictt btlow to 
confirm your submhslon, on lin• 9026 pursutnt tot 54..313(fX2), OOfttli!M 

(JOl.9) t ithu 1 copy of their audittd fNMl.t Jtlittn'IMt.; Of (l} i finil\Chlrft)Ort t\ • formatcomp.arahle tc>RUS Oper11in1 Report for TelKommunkltfons Q 
(3020) Oocurnent(s) f0t Balance Sheee, l r\Ceme Statement and Stale.men! of Cash FIO'MI D 
(3021) M11111tintnt loetter lssut<I by the l~1nt c.ttifitd public kcoV11t1H1t tNt pe:rformtd tM ~aw(s flnll\ciil JUdlt. Q 

It th1 rt1J)Otlie is no on llne 3018, ,,&use dltck th1 boxes below 
to Cotlfifm your submi!.Sion, on line 30'26 pursu1H1ot tot $4.31J(f)(2). 
c:ontlin s: 

13022) Gopy of tht:I' linaM:tal SUtetrloMt wNch hts been subj«e !o review by.,.. 
lndt-p:ffu~•nt c•rtitied pwblic: accoul'ltWlt; or 2) a 6nalldal r•l)Ol't ii\ a 

foonat compa~I• to RVS Opetatint Repon for Tekcommuonk•icns 
Borrow.rs. 

(3021) Vncftdvln.1 infOJmation subJecttd to a r~ bv"' lnd•ptl'Wffflt certified 
put,llcactOIH'ltW!t 

Uftdelfyln& infcmnetion subjKted to ., offi<er ctrtifK.ttion. 

D 

D 
(>024) 
(302S) 

(3026) 

B 
=.::=-~-r-

...... ~N ..... --~~AlUd>t""'"",...,.· ~o.-•• -..... "'"'"".~il~ ..... ,....,.~~--~ ........ ~~· ...... -~~-.-----.... 



Page 12 

<010> Study Area Code 5 32383 

<015> Study Area Name MOLALLA TEL CO . 

<020> Pro ram Year 201 5 

<030> Contact Name • Person USAC should contact regarding this data Linda Philpot 

<035> Contact Telephone Number - Number of person identified in data line <030> 503 8291309 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> l pbilpotlime>lalla . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllitles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: MOLALLA TEL CO . 

Signature of Authorized Officer: CERTIFIED ONLINE Date 0 6/ 30/2014 

Printed name of Authorized Officer: Terry Simms 

Title or position of Authorized Officer: Vice Presi dent/ CFO 

Telephone number of Authorized Officer: 50 38291122 ext . 

Studv Area Code of Reporting Carrier: 532383 Filing Due Date for this form: 0 7/01 / 2014 

Persons willfully makln& false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



P•ce 13 

<010> Study Area Code 532383 

<015> Study Area Name MOLALLA TEL C'O . 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact re1ording this data Linda Philpot 

<035> Contact Telephone Number - Number of person identified in data line <030> 5038291309 ext . 

<039> Contact Email Address· E1111il Address of person identified in data line <030> lphilpotemolalla. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporti ng Carrier 

I certify th1t (N1me of Agent) la 1uthorlzed to aubmlt th• Information reported on behalf of the reporting e1n11r. I 
liao certify th1t I 1m 1n omcer of the reporting eln1er; my responsibilities Include enaurlng the accuracy of the annu1I data reporting requirements provided to the authorized 
1g1nt; 1nd, to the bes! of my knowledge, the reports ind data provided to the 1uthol1zed 1g1nt la 1ecurate. 

Oate: 

Area Code of Re rtin Carrier: Filln Oue 01te for this form: 

Persons wiutulty m1kinc f:als1 statemenh on this fonn can be punished by fine or forfelttJre undtr the Communk.atk>ns Act of 1934, 47 U.S.C. t§ 502, S03(b)_, or fine or imprisonment 
under Tide 18 of t~• United Stotu Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Reclplenu on Behalf of Reporting Carrier 

I, as 1gent for lhe reportinc carrier, certify that I am 1uthorl1ed to submit the annual reports for unlversal se.rvlce support recipients on behalf of the reporting carrier; I hive provided 
the dat1 reported hereln based on d1t1 provlded by the reporting urrler; ind, to the best of my knowledge, lhe lnforrn1tlon reported herein Is 1ccur1te. 

Oote: 

Filo Oue O.te for this form: 

Persons wfllfuUy m1kinc false 1t1t1menu on this form un be punished by fine or forltiture under the Communiutions Act of 1934. 47 U.S.C. tt 502, SOl(b), or fll\t or imprbonment under Thie 
18 of tho United Stalls Code, 18 u.s.c . § 1001. 

P11e 13 



Attachments 



<010> Study Arn Code S32383 

<015> Stud Area Name MOLALLA TBL CO. 

<020> Pro ram Year 20 15 

<030> Cont.act Name - Perion USAC s.houkf contaa re carding thts data Li nd• Philpot 

<035> Contact Ttltphone Number - Number of i>erson ide"tified In data fine <030> SOl 82 91l09 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> lphilpot~ll'lOlalla .co. 

<701> Residential l ocal Service Charge Effective Date 

<702> Single Stat e-wide Residential local Service Char1e 

<703> 

~- ~ . .-:·.-.· . :--.;~ ·' 
Stite hchonrt(ll£CI SAC(CETCI 

OR 759/829 

1/1/20 1' 

) 4 . 95 

·,y _ __ .. _, .. 
~ °"'.'_ ... ;!<. -~ ·:····..i:ioi. ._ :'I'<">\":'.· , ·• 

Resldtntlll Local 
RateT~ setvic• Rate State S~scriber Une 0!1rr:e 

FR u.,s o.o 

-~,"'.'"',.!;-........ . ~; ..... .... '"-'•",_Ill.-,,. .--.,-;~~.c ;,;-ie~i.'if -~ ··,_. 
Mandatory Extended Atea 

State Universal SeMce Ftt StfVitt 0\1r1.e Tot.II Def lint Rites and Ftt 
2 . 38 11.,., 29.27 



II 
<010> SCud ArH Code S323U 

<015> Study ArH Name MOLALLA T8L CO . 

<020> Pr ram YHr 20U 

<030> Contact Name · Person USAC sho\tkt contact 111ardirc th.is data Linda Pb1lpot 

<OU> Contact T<!<phone Numb« -Numb« of - ident;fied in d•l• line <030> S03a291)°' H .t. 

<Ol'I> Contact Einall Adckoss - Em.n Address of pe<?On Identified on dot• Nne <030> 

<711> .... ,, -.. 
,, ...... ...... - ~ -- .. ... , 
Rddontlal Stat•~ Total Rate.s aro1dblftd Se.WI - b roodbond Service Usose Allowance Usoge Allowance 

Stitt h <h- (ll.fQ 

'" ' and fees Dowoto.c!Spffd Upload Speed (Mbps (GB) Action Taken 
Ritt 

(Mbps) When limit Reached (select} 

OR All 44 .ts ... ,,.95 . .. 1.5 o.o Other, No lilflit on u.Hg• allowance 

OR 
All 

19 . 9S o.o 19 . 95 10 . 0 l.O o.o Othor, No Uait o n UM9 • allow•nc• 

OR 
All 

51.95 o.o 51 . 95 lO .O <.O ... Othn·, No H11.it. on UH9• .. uowanc • 

OR All 
Sl .95 0.0 Sl.95 

Other, No limit on unge allowance 
so. o 20 . 0 o.o 

00 
All 

99.ts 0.0 U.9S 100. 0 ~ s. o 
Oth•r, No l 1alt on ld•-9• •llovuce 

o.o 



CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03·109, CC 

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

The receipt of USF support, combined with other funding sources will allow Molalla Communications Company to continue to provide 

reliable, state-of-the-art, high-quality voice and broadband service to its XXXX rural customers. Molalla Communications Company has 

one wire center: MLLLORXADSO in Molalla Oregon 

Molalla Communications Company anticipates that it will make the following improvements and/or upgrades to its network over the 

next five years: 

2015 Projected Netwo'rk Improvements/Upgrades 

2016 Projected Network Improvements/Upgrades 

·~ .,, 

Estimated 

Start Date 

January 2015 

April 2015 
June 2015 

t 

January 2017 
April 2017 
June 2017 

Estimated 

Start Date 

Estimated 

Completion Date 

November 2015 

June 2015 
October 2015 

Estimated 

Completion Date 

November 2016 
May 2016 

September 2016 

,. 

Estimated 

Completion Date 

October 2017 
June 2017 

October 2017 

Estimated 

Completion Date 

November 2018 

April 2018 
June 2018 

Estimated 

Completion Date 

November 2019 
June 2019 

October 2019 

;; VOICE 

Area Served 

MLLLORXADSO 

MLLLORXADSO 

MLLLORXADSO 

Area Served 

MLLLORXADSO 

MLLLORXADSO 

MLLLORXADSO 

Area Served 

MLLLORXADSO 

MLLLORXADSO 

MLLLORXADSO 

Area Served 

MLLLORXADSO 

M LLLORXADSO 

MLLLORXADSO 

Area Served 

MLLLORXADSO 

MLLLORXADSO 

MLLLORXADSO 



CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07·135, 05·337, 03-109, CC 

DOCKET NOS. 01·92, 96-45, GN DOCKET NO. 09·51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

2015 Projected Network Improvements/Upgrades 

2016 Projected Network Improvements/Upgrades 

Estimated 

Start Date 

January 2015 

June 2015 

Estimated 

Start Date 

January 2016 

September 

2016 

March 2016 

Estimated 

Start Date 

January 2017 

February 2017 

January 2017 

Estimated 

Start Date 

January 2018 

January 2018 

M ay 2018 

Estimated 

Start Date 

January 2019 

April 2019 

January 2019 

Estimated 

Completion Date 

November 2015 

October 2015 

Estimated 

Completion Date 

November 2016 

November 2016 

July 2016 

Estimated 

Completion Date 

October 2017 

June 2017 

April 2017 

Estimated 

Completion Date 

November 2018 

April 2018 

June 2018 

Estimated 

Completion Date 

November 2019 

June 2019 

M ay 2019 

BROADBAND 

Area Served 

M LLLORXADSO 

M LLLORXADSO 

BROADBAN 
Population 

Area Served 

M LLLORXADSO 

M LLLORXADSO 

M LLLORXADSO 

Area Served 

M LLLORXAOSO 

MLLLORXADSO 

M LLLORXADSO 

Area Served 

MLLLORXAOSO 

MLLLORXAOSO 

MLLLORXADSO 

B 

Area Served 

M LLLORXADSO 

M LLLORXADSO 

M LLLORXADSO 



Annual Reporting for High-Cost Recipients 

47 C.F.R. 54.313 

Molalla Communications Company 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 

07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for the 

projects listed above will be as follows: 

2110 Land & General Support 

2210 Central Office Switching 

2230 Central Office Transmission 

2410 Cable & Wire Facilities 

Total Capital Expenditures 

FY 2015 FY2016 FY2017 FY 2018 

In addition to the above planned capital expenditures, the Company projects that it will incur the 

following operating expenses, by expense category, over the next five years: 

Plant Specific 

Plant Non-Specific 

Depreciation 

Customer Operations 

Corporate Operations 

Total Operating Expenses 

FY 2015 FY 2016 FY 2017 

"? 

·1· 

FY 2018 

. . 
,' 

·,_,..'\""·· ... 
" 

FY 2019 

FY 2019 



Response Line 510 
Molalla Telephone Company dba Molalla Communications 

Molalla Oregon 
Study Area 532383 

Service Quality Standards & Consumer Protection Rules Compliance 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) MOLALLA TELEPHONE OBA MOLALLA 
COMMUNICATIONS ("MOLALLA COMMUNICATIONS COMPANY") is in compliance with appropriate FCC 

Service Quality Standards and Consumer Protection Rules. MOLALLA COMMUNICATIONS provides CPNI 
training to all of its new employees and in addition trains all of its existing employees on an annual 
basis. MOLALLA COMMUNICATIONS also conducts subscriber outreach regarding CPNI by periodically 
placing CPNI explanation messages onto its website informing subscribers on CPNI rules and regulations 
as well as annual bill inserts and the local phone directory annually. In addition MOLALLA 
COMMUNICATIONS trains staff on Red Flag issues on an annual basis as well as train any new 
employees. All MOLALLA COMMUNICATIONS employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

MOLALLA COMMUNICATIONS also outlines its rates, terms, and conditions under which MOLALLA 
COMMUNICATIONS offers service in its Local Exchange Tariff. The tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options. MOLALLA COMMUNICATIONS keeps its tariffs 
available for public inspection at its business offices. 



Response Line 610 
Molalla Telephone Company dba Molalla Communications 
Molalla Oregon 
Study Area 532383 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Molalla Telephone Company meets the requirements to remain functional in emergency situations and 
has the following capabilities: Back-up power is provided to the Molalla Telephone central office by use 
of a fixed generator and batteries that provide it with up to 336 hours of emergency power. In addition, 
Molalla Telephone field electronics have up to 336 hours of back-up power by use of fixed generators 
and batteries. Molalla Telephone also has DWDM technology deployed in its core fiber optic network 
that is a self-healing and will automatically reroute traffic should a fiber cut occur. In addition Molalla 
Telephone has connectivity to the neighboring exchanges of Canby Telecom, Monitor Telephone and 
Colton Telephone to exchange traffic and also has connectivity to the LATA Tandem which further 
provides capabilities of handling traffic. Lastly, Molalla Telephone is prepared and capable of managing 
traffic spikes resulting from emergency situations and has developed procedures for employees to 
follow during emergency situations. 



Response to line 1010 
Molalla Telephone Company 
Study Area 532383 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Molalla Telephone Company ("MCC") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
MCC's current total local end-user rate1 of $29.27 (which includes a local fee of $14.95, mandated state 
fees of $2.38, and mandatory extended area service charges of $11.94) is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 


